
 
 

 
Important Product Safety Recall Information 

Research Products Recalls Steam Humidifiers 
Due to Fire Hazard 

 
Name of Product:  STEAM HUMIDIFIERS 
Distributed between 2010 an Jan, 2015 
Aprilaire Model #s 800, 801, 865, 866 
Carrier, Bryant #s HUMXXSTM3034 
York, Coleman, Luxaire #s S1-STEAM 8000TO1 
  
Hazard: The recalled steam humidifiers contain a specific type of electrode wire with 
a “D” shaped connector can loosen causing arcing and/or overheating, posing a fire 
hazard to consumers. 
Remedy: Consumers should immediately stop using and shut off the recalled 
humidifiers and contact Research Products to receive a free electrode wire repair kit 
and assistance with identifying a qualified contractor to schedule an appointment for 
a free replacement of their electrode connector wires. 
Qualified contractors participating in the repair will be offered a labor allowance by 
Research Products.  
 
Research Products contact for more information: www.rpcrecall.com/steamhumidifier , 
or 1-888-742-2401 
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